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Web Accessibility Observatory 

What is the Web Accessibility Observatory? 
 
 
 
 
 

 
 
 Offered services by the OAW Tracker Tool 

 Periodic study of the accessibility observatory. Get an overview of the web accessibility 
situation in public administrations and how it is evolving. 
 Configuration of different waves of analysis for monitoring 
 Execution of all the analysis according to an agreed and public methodology 
 Generation of all the report materials 

 Shared online service for self-test accessibility 
 Self-test of the results in the observatory study. 
 Available for free for any public administration. 
 Detailed information on the problems found and suggestions for ways to solved them. 
 Access through the web accessibility community (virtual meeting point for public 

administrations portal managers) 
 https://administracionelectronica.gob.es/comunidades/accesibilidad 
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From December 2009  
It is an initiative to increase awareness, spread knowledge, 

provide help tools and training materials and monitor. Released tool in 
November 2018 

https://administracionelectronica.gob.es/comunidades/accesibilidad


List of Observatories 
 
 

 

OAW Tracker Tool 
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Create a new observatory 
 
 

 

OAW Tracker Tool 
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Area: state / regional / local 

List of verifications 

Assign segments 

Number of pages of each portal: 
Depth and Breadth 

Schedule execution 



Feeds: on a large scale or individually 
 
 

 

OAW Tracker Tool 
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Load seeds from a xml file 

Create new seeds from web interface 



Observatory Executions 
 
 

 

OAW Tracker Tool 
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Individual Results 

Aggregated Report 
Download all Individual Reports 

in PDF 

Aggregated  
Charts Execution Date 

Different executions of an observatory 

Export results in  
xml format 



Observatory Executions 
 
 

 

OAW Tracker Tool 
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Average Scope  
of the website 

(from 0 to 10) 

Conformance Level 
of the website 

(No valid,  
Priority 1 (A),  

Priority 1 y 2 (AA)) 

Download Individual 
Report Relaunch 

analysis 

Individual Results of an observatory execution 

Results for each 
individual page 
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OAW Tracker Tool - Reports 

Reports - What do the reports look like? 
 
 Aggregated report 

 A different report for each level of public administrations analyzed (state, regional, local) 
 Totally anonymous. To get an overview of the situation, but not indicate who is doing it wrong.  
 Evolution in the different iterations and comparisons.  
 Abstract and conclusions made manually by an expert.  

 
 Individual report 

 A specific report for each website analysed.  
 Ranking in the observatory. 
 Information about the issues found. 
 Suggestions and recommendations to solve the issues. 
 Summary of results for each public administration. 
 

 
 

 



Aggregated Report 
 
 

 

OAW Tracker Tool - Reports 
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of websites 

 
 
 
 
 

Conformance Level        Average Score of 
of websites/segment   websites/segment 
(Nº websites) 
 

Average Score        Modality of  
per Verification      Verification 
 

Average Score  
per Aspect 
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Conformance Level 
of websites  

in a segment 
 
 
 
 
 

Average Score of websites  
in a segment 

 

Average Score       Modality of   
per Verification     Verification 
in a segment         in a segment 
 

Average Score 
 per Aspect  

in a segment 
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Conformance Level 
Evolution of websites 
 
 
 
 
 

Average Score Evolution of  
an Observatory 

 

Average Score Evolution  
per Verification 

 

Average Score 
Evolution  

per Aspect 
 



Aggregated Report 
 
 

 

OAW Tracker Tool - Reports 

Global   

Segments distribution 

Average Score per segment 

Average scope per verification 



Individual Report 
 
 

 

OAW Tracker Tool - Reports 
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Evolution of results and 
ranking in the study 

Average score per verification 

Conformance Level per pages 

Sum up per pages 



Access to the online service from the Accessibility Community 
 
 

 

OAW Tracker Tool – Accessibility Community 
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Web Site 

URLs 

Source code 

Depth 

Breadth 

Select analysis mode: 
• Website to analyze 
• Set of URLS to analyze 
• Source code to analyze 

Mail to send results 



Shared online service 
 
 

 

OAW Tracker Tool - Indicators 
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Pages analyzed per month 

800 users from different 
Spanish institutions 

127.000 pages analyzed 
in online service 

Official studies of the observatory 
 
 

 
 Around 300 websites in each study 

 33 pages per website 

 52.000 pages analyzed in official reports 

 44 full studies done with this tool. 

 3 different methodologies implemented. 

In 2018 
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